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The Social networking sites have increasingly become an important tool for young 
adults to interact and socialize with their peers. As most of these young adults are also 
learners, educators have been looking for ways to understand the phenomena to 
harness its potential for use in education. This is especially science faculty in 
Bangalore University.Relevant where SNSs are popular among the PG students and 
scholars, yet there is little data available to describe patterns of use for the wider 
segment of the target population. This study presents the results of a nationwide 
survey on tertiary level students in Bangalore University. The respondents spend the 
most time online for social networking and learning. The results also indicate that 
while the respondents are using SNS for informal learning activities use it to get in 
touch with their lecturers in informal learning contexts. The respondents also reported 
spending more time on SNS for socializing rather than learning and they do not 
believe the use of SNS is affecting their academic performance. 
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1. Introduction: 
The Social networking sites, Twitter, and blogs has been remarkable. Clearly, these 
sites have permeated our daily lives. As social media usage with mobile devices such 
as smart phones and tablet devices increases, it has gained attention to communicate 
in emergency situations such as natural disasters. Moreover, many researchers 
consider Social networking sites as promising tools for gathering information to learn 
about the state of the disaster site and victims’ requirements. This is attributed to 
social media characteristics such as the immediate and extensive dissemination of 
information. Therefore, various studies continue, for example, those that analyse posts 
on micro blogging sites after major disasters or that develop applications for utilizing 
Twitter Another characteristic of Social networking sites is to share information via 
social feedback such as through retweeting and pressing the like button (liking) easily. 
When users who view, original posts share this information with others not connected 
to the original user, the posts are immediately and widely disseminated. However, 
sharing information is not always useful in emergency situations. Sharing incorrect or 
inappropriate information interferes with the distribution of useful information 
regarding responses to emergency situations. To utilize social media, it is important to 
explore the information sharing behaviour of students/ scholars in detail. 

1.2 Definitions: 

Obar& Wildman  defined as:“Social networking sites are online platforms that allow 
users to create a public profile and interact with other users on the website. Social 
networking sites usually have a new user input a list of people with whom they share 
a connection and then allow the people on the list to confirm or deny the connection. 
After connections are established the new user can search the networks of connections 
to make more connections.” 

Abstract 
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2.Review of Literature 
Abir and Ali (2014) draw results of their study and mentioned observation that the 
use of social networking by college students has become increasingly relevant to their 
academic lives.  Smartphone’s have added great potential by enabling an increase in 
the use of social networking and in the number of hours spent on such sites.  Being 
online for a long time and being able to access different information from different 
sources at the same time could cause information overload 

According to Sulaiman (2016) the interactive capacities of social networking 
instruments have unleashed a number of possibilities for enhancing teaching and 
learning in the higher education sector and many universities are engaged in 
harnessing the capabilities of these tools. 

Aktay(2018) elucidated the  rapid increase both in the number of users and the 
number of websites providing data since the invention of Internet; it has become the 
richest and most used source of information.  However, several countries, including 
Turkey, resort to censorship owing to the fact that anybody can publish on the Internet 
with sometimes undesirable content.   

3. Objectives of the study: 

 The main objectives of the study are as follows: 

1) To explore the use of social networking sites among the PG students and 
research scholars of Science Faculty in Bangalore University. 

2) To know the frequency of use of SNSs by PG students and research scholars of 
the Science Faculty in Bangalore University. 

3) To examine purpose of using social networking sites by PG students and 
research scholars of the Science Faculty in Bangalore University. 

4) To explore the impact of social networking sites on their Academic work and 
research work in Bangalore University. 

5) To identify the barriers in using Social networking sites by PG students and 
research scholars of the Science Faculty in Bangalore University. 

4. Scope and Limitations of the study: 

The study mainly distributed of questionnaire for PG students and research scholars of 
the Science Faculty in Bangalore University.  Because the popularity social 
networking sites among university students is undeniable as students are heavily 
involved in social networking; despite the popularity of personal use of social 
networking sites, a low percentage of students and Researchers use them for 
educational purpose.  

5. Need for the Study: 
In view of the gap that exists in the literature on this subject, the present study 
proposes to focus its thrust mainly on “Role of social networking in Academic work 
of PG students & Research scholars of Science faculty in Bangalore University” 
to the PG students & researchers only, therefore, investigator decided to take this 
study on the Social Networking Sites among PG students & researchers of Science 
faculty in Bangalore University. 

6. Methodology: This paper examines the use of Social networking sites.  By PG 
students & research scholars of Science faculty in Bangalore University.PG students 
& research scholars who had been using Social networking sites at that time.  The 
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researcher was asked to respond to a questionnaire survey about their usage and 
awareness of social networking sites.  The researcher analysed data with the help of 
MS Excel and suitable tables and diagrams are presented 
Interpretation of data in the 

7. Analysis and Interpretation of Data
To complete this study properly, i
to the questions arise in the study.  
interpreted in a descriptive form.  This chapter comprises the analysis, presentation 
and interpretation of the findings resulting from this study.  The analysis and 
interpretation of data is carried out from the user
Bangalore University Bangalore.  
data collection, analysis, scoring and tabulation for the present study.  Further it deals 
with selection of sample on the problem “Role of social Networking Sites in 
Academic work of PG Students and Research scholars of Science Faculty in 
Bangalore University, Bangalore.  
questions and the responses were organized using rank weighted means and
percentage frequencies.

Table-1 questionnaire distributed among PG students and Research scholars

SL 
No 

PG Students & Research 
Scholars

1 PG Students
2 Research Scholars

 Total 
The above the table 1 shows that the collected data is presented and analyzed here. 
100 questionnaires were distributed among PG Students and Research scholars. In 
that 87 questionnaires were distributed among PG Students out of which 86(98.85%) 
were respondents, and 13
11(84.61%) answered the questionnaires.

PG Students & 

Research Scholars

Questionnaire distributed among PG students 
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questionnaire distributed among PG students and Research scholars

PG Students & Research 
Scholars 

No of 
questionnaire 

distributed 

Responses

PG Students 87 
Research Scholars 13 

100 
table 1 shows that the collected data is presented and analyzed here. 

100 questionnaires were distributed among PG Students and Research scholars. In 
that 87 questionnaires were distributed among PG Students out of which 86(98.85%) 
were respondents, and 13 questionnaires were distributed to the Research scholars 
11(84.61%) answered the questionnaires. 

Fig: 1 

 

PG Students & 

Research Scholars

PG Students Research Scholars

87

13

86

11

98.85%

84.61%

Questionnaire distributed among PG students 

and Research scholars

No of questionnaire distributed Responses

09, May 2019 Special Issue (01) 

- 9 5 9 8 
 

Page 395 

researcher was asked to respond to a questionnaire survey about their usage and 
awareness of social networking sites.  The researcher analysed data with the help of 

in the chapter; Analysis and 

 and invent solution 
As already indicated in the preceding chapter, data 

interpreted in a descriptive form.  This chapter comprises the analysis, presentation 
and interpretation of the findings resulting from this study.  The analysis and 

in Department of Science at 
The chapter deals with methods and tools used for 

data collection, analysis, scoring and tabulation for the present study.  Further it deals 
with selection of sample on the problem “Role of social Networking Sites in 

f PG Students and Research scholars of Science Faculty in 
They are presented according to the Research 

questions and the responses were organized using rank weighted means and simple 

questionnaire distributed among PG students and Research scholars 

Responses Percentage 

86 98.85% 
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table 1 shows that the collected data is presented and analyzed here. 
100 questionnaires were distributed among PG Students and Research scholars. In 
that 87 questionnaires were distributed among PG Students out of which 86(98.85%) 

questionnaires were distributed to the Research scholars 

Total

100

97

97%

Questionnaire distributed among PG students 

Percentage



Online International Interdisciplinary Research Journal, {Bi

 

 
w w w . o i i r j . o r g                      I S S N  2 2 4 9

Table-

SL. No 
1 
2 

 

Table No.2 presents the data about the gender wise respondents by the users .The data 
reveals that there a majority of Male respondents 69(71.13%) and Female respondents 
28(28.87%) among the study sample.

   

Table 

SL No Age
1 
2 
3 
4 

Total
The table 3 indicates the respondents representing the group of 20
80(82.48%) were responded and 25
representing age group. 
respondents. 

2 0 - 2 5

2 5 - 3 0  

3 0 - 3 5

3 5 - 4 0

17

0

0

0%

0%
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-2 Gender-wise distributions of questionnaires

Gender Response 
Male 69 

Female 28 
Total:  97 

No.2 presents the data about the gender wise respondents by the users .The data 
reveals that there a majority of Male respondents 69(71.13%) and Female respondents 
28(28.87%) among the study sample. 

  Fig: 2 

Table -3 Age-wise Respondents of Users 

Age Response Percentage
20-25 80 
25-30 17 
30-35 0 
35-40 0 

Total: 97 
The table 3 indicates the respondents representing the group of 20
80(82.48%) were responded and 25-30 years group 17(17.52%) of the respondents 
representing age group. Reaming age between 30-35 0(0%) and 35

Fig: 3 
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Table

Awareness of SNS
YES 
NO 

Total
 

The above table 4 depicts that the awareness of social networking sites among PG 
Students and research scholars.  Majority of the PG Students
97(100%) were responded

Table -5

S L No 

1 Desktop 

2 Laptop 

3 Smartphone

4 Regular phone, mobile

Table 5 reveals that the tools that are being used for accessing SNSs. The data shows 
that respondents 3(3.09%) of respondents used Desktop for accessing these sites, 
while 58(59.79%) of respondents use of Laptop, 92(94.84%
Smartphone-mobile, and Regular mobiles as 36 (37.11%) of a tool for accessing 
Social Networking Sites. 

Y E S

100%
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Table-4 Awareness of Social Networking Sites

Awareness of SNS Response Percentage
97 
0 

Total: 97 

The above table 4 depicts that the awareness of social networking sites among PG 
Students and research scholars.  Majority of the PG Students and research scholars 
97(100%) were responded using Social Networking sites. 

Fig: 4 

5 Devices used to access Social Networking Sites

Devices Response 

Desktop  3 

 58 

Smartphone-mobile 92 

Regular phone, mobile 36 
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4 Awareness of Social Networking Sites 

Percentage 
100% 
0% 

97% 

The above table 4 depicts that the awareness of social networking sites among PG 
and research scholars 
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Table 

SL No 
1 Entertainment related
2 News related
3 Social media
4 Searching
5 Gaming
6 Shopping sites
7 Self-help sites
8 Job/career opportunities
9 Education related

 

Table 6 reveals the problems encountered by the respondents while using social 
Networking Sites. 75(77.31%) of the respondents expressed that there are
Entertainment related
respondents have visit Social media,
48(49.48%) of users visited to the Gaming, 65(67.01%) of respondents using 
Shopping sites, 13(13.40%) of users visited by Self
using Job/ career opportunities ,and 86(88.65%) of resp
related respondents.  

 

3.09%Desktop 

Laptop 

Smartphone-mobile 

Regular phone, mobile 

Device used to access Social networking 
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Fig: 5 

Table -6 Types of sites visited by the Respondents

Sites visit Response 
Entertainment related 75 
News related 69 
Social media 76 
Searching 63 
Gaming 48 
Shopping sites 65 

help sites 13 
career opportunities 76 

Education related 86 
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48(49.48%) of users visited to the Gaming, 65(67.01%) of respondents using 
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using Job/ career opportunities ,and 86(88.65%) of respondents visit to the Education 
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SL 
No 
1 Does not affect on face to face communication
2 Somewhat affect on face to face 

communication
3 Replaces most face to face communication
 

The table 7 indicates that 43(44.32%) of users Does not affect on face to face 
communication Social Networking Sites, 69(71.13%) of respondents says somewhat 
affect on face to face communication, and 10(10.30%) of users have responded 
replaces most face to face commu

Entertainment related

News related

Social media

Searching

Gaming

Shopping sites

Self-help sites

Job/ career opportunities

Education related

type's of SNS visit by the Respondents

Does not affect on face to 

face communication

43

44.32%
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Fig: 6 

Table-7Effect of Online networking 

Effect Response

Does not affect on face to face communication 43 
Somewhat affect on face to face 
communication 

69 

Replaces most face to face communication 10 

indicates that 43(44.32%) of users Does not affect on face to face 
communication Social Networking Sites, 69(71.13%) of respondents says somewhat 
affect on face to face communication, and 10(10.30%) of users have responded 
replaces most face to face communication. 

Fig: 7 
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Response Percentage 
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communication Social Networking Sites, 69(71.13%) of respondents says somewhat 
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SL No 

1 
2 
3 
4 
5 
6 

 

The Table-8 demonstrates that the Facebook 92(94.84%), Twitter15 (15.46%), 
Google Plus 5(5.15%), WhatsApp 96(98.96%)of the respondents whatsApp  was the 
first choice for the profile created user account respondents indicated that they had a 
created user account of so
create a Account on Instagram. 

Table-9 

SL No Time 
1 0-2 Hours 
2 2-4 Hours 
3 4-8 Hours 
4 8-16 Hours
5 Above 16 Hours

The Table-9 shows that there were variations in the frequency of time spend for use of 
SNSs. More than 0-2 hours 2(2.06%) of users using SNSs in weekly, followed by 2
hours 7(7.21%) were respondents, 4
opinion,8-16 hours 27(27.83%) users spend the time, and Above 16 hours 
53(54.63%)were expressed on Using Social Networking Sites in weekly.

15

5

0

10

5.15%

0%

10.30%

Facebook

Twitter

Google Plus

Tumbler

WhatsApp

Instagram
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Table-8 Accounts on SNSs  

An account on 
SNSs 

Response 

Facebook 92 
Twitter 15 

Google Plus 5 
Tumbler 0 

WhatsApp 96 
Instagram 10 

demonstrates that the Facebook 92(94.84%), Twitter15 (15.46%), 
Google Plus 5(5.15%), WhatsApp 96(98.96%)of the respondents whatsApp  was the 
first choice for the profile created user account respondents indicated that they had a 
created user account of social networking sites, and 10(10.30%) were responding to 
create a Account on Instagram.  

Fig: 8 

 Time spent for browsing SNSs by Respondents

Response 
 2 
 7 
 9 

16 Hours 27 
Above 16 Hours 53 

shows that there were variations in the frequency of time spend for use of 
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Fig: 9 

Table-10 Purpose of Using SNSs 

SL No Purpose of Using SNSs Response Percentage 

1 Work related 77 79.38% 

2 Socializing 15 15.46% 

3 Chatting with friends 89 91.75% 

4 Social activism 12 12.37% 

Above the table 10 reveals that the purpose for accessing SNSs. The data shows that 
77 (79.38%) of respondents used work related, 15(15.46%) of respondents using 

Socializing purpose, 89 (91.75%) of respondents were using for accessing these sites, 
while Chatting with her friends, and 12 (12.37%) of respondents use Social activism 

for accessing Social Networking Sites. 

Fig: 10 
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Table-11 Academic Networking Sites used for Studies and research work  

SL No ANSs for Studies work Response Percentage 
1 Academic.Edu 86 88.65% 
2 Diigo 78 80.41% 
3 Epernicus 78 80.41% 
4 FigSha 78 80.41% 
5 Frontiers In 89 91.75% 
6 Google Scholar 88 90.72% 
7 iAm Scientist 79 81.44% 
8 Mendeley 78 80.41% 
9 Method Space 81 83.50% 
10 Research Gate 87 89.69% 
11 Research ID 83 85.56% 
12 Scholastic 76 78.35% 

 

Table11 Revealed that the respondent’s use of the social networking sites are 
86(88.65%) of use for Academic.Edu. This constituted 78(80.41%) of the respondents 
for the Diigo, 78(80.41%) were responded by Epernicus, 78(80.41%) were responded 
by FigSha, 89(91.75%) of users despondence by Frontiers In, 88(90.72%) were 
response Google Scholar, 79(81.44%) are react by the iAm Scientist,  78(80.41%) of 
Students and research scholars response by the Mendeley,81(83.50%) of users 
responded by Method Space, and  87(89.69%) of respondents were react by the 
Research Gate, 83(85.56%) of users were response Research ID, and the finally 
76(78.35%) were responded by the Scholastic. 

Fig: 11 
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Table-12

SL No Purpose of Using ANSs
1 Research: Share and Update 

Knowledge 
2 Writing Books, Papers and to 

prepare for Research Articles
3 Upload Publications like 

article/book chapters
4 Collaborative Work
5 Help to Request full text article from 

authors 
6 Ease of search/navigation
7 Downloading, citation, 

article following facility
8 Promote themselves or their work

 

Table-12 indicate the respondent’s us
of use for Research: Share and Update Knowledge, this constituted 86(88.65%) of the 
respondents for the Writing Books, Papers and to prepare for Research Articles, 
85(87.62%) were responded by Upload Publications li
82(84.53%) were responded by Collaborative Work, 79(81.44%) of users 
respondents, Help to Request full text article from authors, 93(95.87%) were response 
Ease of search/navigation, 84(86.59%) are react by the Downloading, citatio
feedback and article following facility, 76(78.35%) of Students and research scholars 
response by the Promote themselves or their work.

94.84%

Online International Interdisciplinary Research Journal, {Bi-Monthly}, ISSN 2249-9598, Volume-09, May 2019 Special Issue (01)

w w w . o i i r j . o r g                      I S S N  2 2 4 9-

12 Purpose of Using Academic Networking Sites 

Purpose of Using ANSs Response 
Research: Share and Update 

 
92 

Writing Books, Papers and to 
for Research Articles 

86 

Upload Publications like 
article/book chapters 

85 

Collaborative Work 82 
Help to Request full text article from 79 

Ease of search/navigation 93 
Downloading, citation, feedback and 
article following facility 

84 

Promote themselves or their work 76 

the respondent’s using of  the social networking sites 92 (95.84%) 
of use for Research: Share and Update Knowledge, this constituted 86(88.65%) of the 
respondents for the Writing Books, Papers and to prepare for Research Articles, 
85(87.62%) were responded by Upload Publications like article/book chapters, 
82(84.53%) were responded by Collaborative Work, 79(81.44%) of users 
respondents, Help to Request full text article from authors, 93(95.87%) were response 
Ease of search/navigation, 84(86.59%) are react by the Downloading, citatio
feedback and article following facility, 76(78.35%) of Students and research scholars 

omote themselves or their work. 
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Table

SL No Benefits for use social Networking sites 
1 It encourages virtual meeting with co

research scholars
2 Increasing self
3 It help to develop interpersonal 

relationship 
4 Post the subject related details
5 Group discussion with co
6 Conference/Workshop post
7 Job news 
8 Sending audio and Video files
9 Current information

 

The above the table 13
22(22.68%) of users says It encourages virtual meeting with co
50(51.54%) respondents expressed It Increasing self
develop interpersonal relationship, 78
36(37.11%) Group discussion with co
post, and the majority of 
Sending audio and Video files, and the finally 76(78.
information. 
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Table-13 Benefits of using social networking sites 

Benefits for use social Networking sites  Response 
It encourages virtual meeting with co-
research scholars 

22 

Increasing self-esteem 50 
It help to develop interpersonal 70 

Post the subject related details 78 
Group discussion with co-researchers  36 
Conference/Workshop post 60 

83 
Sending audio and Video files 81 
Current information 76 

The above the table 13 identified that the benefits of using social networking sites. 
22(22.68%) of users says It encourages virtual meeting with co
50(51.54%) respondents expressed It Increasing self-esteem, 70(72.16%) It helps to 
develop interpersonal relationship, 78(80.41%)  Post the subject related details, 
36(37.11%) Group discussion with co-researchers, 60(61.85%) Conference/Workshop 

and the majority of 83(85.56%) were Job news, 81(83.50%) were responding 
Sending audio and Video files, and the finally 76(78.35%) were responding Current 

Fig: 13 
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Table-

SL No Problems of using SNSs 

1 Affect academic performance

2 Addicted to Social Media

3 Killing time

4 Lack of sleep

Table 14 identified the problems encountered by the respondents while using social 
Networking Sites. 43(44.32%) of the respondents expressed that there are Affect 
academic performance, 84 (86.59%) encountered problem of A
Media, 90(92.78%) of the respondents faced the problem with the Killing time, 
82(84.53%) respondents were reacted with the Lack of sleep.
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the problems encountered by the respondents while using social 
Networking Sites. 43(44.32%) of the respondents expressed that there are Affect 
academic performance, 84 (86.59%) encountered problem of A
Media, 90(92.78%) of the respondents faced the problem with the Killing time, 
82(84.53%) respondents were reacted with the Lack of sleep. 
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• 55 (56.70%) of the respondents claimed that they Agree to browse the social 
networking site. 

• Table 8 identified that, in the result of the study; there are 78.35% of users 
using Social media sites. 

• Table 9 indicates that 71.13% of respondents says that, SNSs affects on face to 
face communication  

• It is observed that in table 10 the majority 98.96% of users created user 
account in WhatsApp. 

• The result of the study on table 12 observed that 82.47% of users have interest 
on uploading pictures on Face Book and other social media sites and Watch 
video and download as well. 

• In the result of the study, there are 54.63% of users using social networking 
sites above 16 Hours weekly. 

• Table 11shows that, the 91.75% of users made use of the SNSs for Chatting 
with friends. 

• Table 12shows that, majority of SNSs users are using WhatsApp i.e., 68.04% 
of users using WhatsApp. 

• The table 13 it found that 95.87% of users used Academic Networking Sites 
for Ease of search/navigation following that used for research: share and 
update knowledge. 

• It is identified that, the 85.56% of user’s saythe major benefit of using social 
networking sites is “Access job news”. 

• Table 14 identifies that 92.78% of users expressed problem of using social 
networking sites on Killing time, and 86.59% of users expressed their problem 
on Addicted to Social Media. 

8.2 Suggestions: 

Based on the findings, the researchers made some recommendations as 
follows; 

� Since the study confirmed that the use of Social Networking sites had 
affected the academic performance of students negatively, there is the 
urgent need for the introduction of users to the availability of library 
resources and other information resource or materials in the library that 
can help them academically. 

� Students with Mobiles and Smart phones having internet facility should be 
encouraged to either use it to supplement their research in the library rather 
than the usual chatting with friends all the time.   

� Social networking sites make the virtual learning environment.  According 
to the study it can be concluded that social networking sites are using 
specific educational needs of each students and scholars can be useful 
instrument for improving academic research activities. 

� It is further recommended that users be advised during orientation, about 
the dangers of addiction to social networking sites.   

� Students should be advised to limit the time they spend on Social 
Networking sites per day and encourage them to rather substitute those 
hours to read novels and relevant academic books to improve their 
knowledge.  

� They should be introduced to sites that can add values to their academic 
work and research.   
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�  The positive and negative effects of social Networking sites on the 
students, researchers should be explained to them by experts (psychologist, 
sociologist, etc.);  

� the usage of technology devices during instruction time should be limited 
and/or prevented because of negative impacts on students’ concentration in 
the colleges/universities;  

� the research should be performed on students at different levels in order to 
generalize the findings 

9. Conclusion:  

Our research has examined and evaluated the underlying Role of Social Networking 
sites in academic work of PG students and Research scholars of Science faculty in 
Bangalore University, Bangalore. With advancement in technology and increase in 
internet usage, a Social Networking site has become a part of our daily lives. Our 
analysis was set out with the objective to assess student’s attitudes and behaviour 
patterns towards Social Networking sites usage.  The study revealed that majority of 
the users access SNSs through Smartphone-mobile with internet facility, and had 
knowledge of the existence of expressed their opinion on using social networking 
sites for the purpose of Social Networking sites. As a result they visited their Social 
Networking sites to spend the time above 16 hours weekly.   
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