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Language skills are very important and pivotal in effective communication, as humans 
we are blessed with the gift of using language for communication. At present scenario 
somewhere down the line we are getting away from our inherent qualities of language 
skills – like listening with interest, speaking with clarity, reading with imagination and 
writing with passion. So the question arises - are language skills important for effective 
communication? If so, how and why? Increasing and advancing the knowledge of 
language skills for effective communication and finding out the solution to improve the 
same globally is the study of my research paper. The findings are in particular for English 
language skills, that are – listening, speaking, reading and writing which are essential 
along with non-verbal communication like gestures, eye-contact, voice-modulation etc. 
The study would like to draw the point that, an infant knows three communication skills 
by birth – listening, speaking and non-verbal communication through cries, giggles, 
laughter, and eye-contact. But reading and writing starts at an early age, which has to be 
acquired by the infant. According to the findings, nowadays language skills among 
people for example; college students lack in effective-communication due to thefast 
changingworld of apps where one chats through emoticons and writes abbreviated forms 
for spellings which refrains from good vocabulary, correct syntax, speaking and listening. 
Advent and development of technology is hindering the usage of language for effective 
communication 

.Introduction 

To improve one’s language skill in effective communication, one should know the set of 
four language skills as well as non-verbal communication.The present thesis is an attempt 
to investigate the phenomena of language skills for effective communication. The 
specific target group is student community as they lack skill set toget jobs plus 
communication in their personal space. Their writing skills are very poor even though 
English is learned from an early age. The essence of language depth and meaning is 
seldom understood due to the lack of listening and speaking skills which are the primary 
skills to be mastered in understanding the secondary skills – reading and writing 
better.Non-communication gives momentum to the language skills for effective 
communication as body language gives clarity of one’s persona. 

Thesis statement 

“Language skills for effective communication is vital which builds our personality thus 
meaningfully impacting our lives.” 

Abstract 
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Research  

Communication is a two way process to express ideas, thought, emotions, feelings,etc 
using verbal and non verbal language. 

Verbal communication is the medium where language is used; the four skills which are 
necessary for verbal communication arelistening, speaking, writing and reading. 

Non-verbal communication is body-language, gestures and facial expressions which are 
aural and oral sounds and actions, helping in expressing ourselves better in 
communicating. 

It gives us immense pleasure and satisfaction when we share our thoughts, ideas, dreams, 
emotions and feelings, as we humans are social animals and cannot live without 
communication, like a child from birth starts crying, laughing, eye-contact and other 
gestures. Any communication builds our interpersonal skills thus enhancing our 
personality and giving us a cutting edge. Our world is becoming global village but the 
irony is communication through technology is building bridges while connecting two 
hemisphere but the same is giving a gap in generations communication, as the older 
believes in interaction face to face and younger in virtual reality thus communication is 
hindered at grass root level and is at its peak in virtual world and social media. 

Language is a system that consists of development, acquisition, maintenance and use of 
complex systems for communication.  Language skills are the set of four skills – 
listening, speaking, writing, reading that helps an individual to comprehend and produce 
for effective interpersonalcommunication.We cannot make sense or communicate 
without understanding the subject that’s where language skills come to rescue. It is 
informative in functions it informs, expresses feelings, moods, ideas, information, 
experiences, etc. It plays a significant social role.Thefour language skills – listening, 
speaking, writing and reading which are interconnected and are very much required for 
an individual. An individual is required to listen effectively, present ideas appropriately 
whilst needed to speak with a wide variety of people maintaining good eye-contact 
demonstrate a varied vocabulary and tailor our language to our audience, write clearly 
and concisely and work well ingroup.Definitely language skills help in effective 
communication. Listening, reflection, openness, friendliness, confidence, honestly, 
brevity, clarity, ability to accept feedback with grace, give constructive feedback, respect 
and sympathy are important for good English communication which willadd value to 
student’s education. 

Barriers of Language Skills for Effective Communication 

According to the study barriers for language skills for effective communication can be 
divided into three categories which further can be divided into subcategories. 

Physical barrier 

Physical barriers are disabilities such as hearing problems or speech difficulties. 

Psychological barrier 
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Psychological barriers are anger, self-esteem, low self-confidence,emotional intelligence, 
lack of attention, distraction, emotional taboos, lack of attention, irrelevance to receivers, 
differencesin perception and viewpoint. 

Geographical barrier 

Geographical barriers are language difference, the difficulty in understanding unfamiliar 
accents, expectations, prejudices, cultural differences, regional accents, dialect and use of 
jargon over complicated unfamiliar or technical terms. The barriers of geography is 
asetback for a student going for higher studies and seeking job, or getting promotions to 
serve on a foreign country thus English language comes into rescue and helps link. 

The barriers like language learningpolicy of our country also plays a spoil sport. The 
students struggle once they are inhigher education as they feel low self-esteem the 
inferiority complex makes them lack behind. The rural urban divide and prejudice over 
it.Professional courses seldom encourage the students for language proficiency and skill 
set. Thusour graduates are under skilled for the employability and job market which again 
gives importance to communication and language skills. A skilled communicator mustbe 
aware of these barriers and try to reduce their impact by continually checking and 
understanding by offering appropriate feedback. 

Methodology 
 
The research was used in the study of qualitative research and quantitative research. 
Qualitative researchers aim to gather an in-depth understanding of language skills for 
effective communication and the reasons that effect learning process. The discipline 
investigates the “why” and “how” of language skills for effective communication. 
Besides this, the researcher will also examine the students through observations in 
numerical representations and through statistical analysis. Along with questionnaires that 
will be given out to studentsfor the statistical representation of the findings in the study, 
interviews with the students and academic professional in this field was also be 
conducted. 
Writing Method 

The research writing method that was used in this study is random sampling like 
summary writing, letter writing, critical writing, and essay writing to obtain a more 
specific result that could be used to represent the student community. A list of all 
educational institutions (government, aided, and private colleges) were acquired from 
different places. 

From 10 colleges, 3 will be picked through random sampling. The education institutions 
in these three colleges were thetarget sources of respondents for the researcher. The 
education institutions were contacted to obtain a verbal consent to administer the 
questionnaire to students at their places. A letter of consent was also sent to them along 
with a sample copy of the questionnaire that was used, as well as the protocol of the 
researcher. A letter was also addressed to the Principals to obtain endorsement and 
consent to conduct a research in selected colleges and distribute questionnaires to the 
students in the vicinity.Data collection was conducted throughout the colleges during the 



Online International Interdisciplinary Research Journal, {Bi-Monthly}, ISSN 2249-9598, Volume-09, May 2019 Special Issue (03) 

 

 w w w . o i i r j . o r g                      I S S N  2 2 4 9- 9 5 9 8 
 

Page 62 

working hours of college. 
Respondents 
The respondents in this research were coming from DegreeCollegespecifically the 
randomly selected students from 1st year studying B.Com/BA /BBA (Bachelors of 
commerce, arts and business administration).  

The researcher choose Degree Collegestudents because of the socio-economic conditions 
present in the area that is relevant to the study and also as it fits the time frame and 
resources of the researcher. The randomly sampled respondents will be asked by the 
researcher for consent and approval to answer the questionnaire until the desired number 
of respondents which is 100 is reached. The opinion of experts will also be sought in this 
research to provide explanations regarding the respondents “language skills for effective 
communication”. 
Questionnaire 
The questionnaire requires information about the socio-economic and demographic 
background of the students. It also has questions related to previous learning practices 
and the usage and functions of the language practice in English. 
Statements that are perceived to be factors that influence student’s learning ability of 
language skills for effective communication, and learning English as a second language 
in their previous years of studies were presented.The description of the problems and 
hurdles present for learning and practicing with confidence was asked in the material.   

Conclusion 
Majority of the students lack behind language skills – listening, speaking, reading and 
writing, especially the writing skills with the elements of grammar, syntax, subject verb 
agreement, vocabulary, spellings, punctuation, and most importantly handwriting. While 
majority of the students in this study showed a positive attitude towards learning and 
improving their writing skills, most of them decided to start from scratch and unlearn and 
relearn the functions and application of the grammar.The student’s poor language skills 
are due to reasons many but some reason can be overcome in due course of time. 

It can be concluded that numerous internal as well as external factors influence a student 
in making language skills for effective communication decisions, and a greater fraction of 
these is socio-economic in nature. 

 Points for Improving Language Skills for Effective Communication 

  As the famous saying goes practice makes man perfect is very true universallly and it 
applies the same to language skills; practice and practice and practice until you have 
language skills for effective communication. 

For improving listening and speaking skills 

  As you should jump into water to learn swimming and ride a cycle to learn cycling, so 
you should start speaking  to  improve your communication. The best teacher is our 
experience and the best example is the toddler who starts speaking after listening without 
any inhibition or knowing grammar, meaning, syntax etc. So try watching movies, read 
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newspaper and listen songs in the language and while using social media apps avoid 
using short form, short sentences and use proper spellings.  

For improving writing skills; 

 Example           Resent trends or Recent trends. 

A single letter can change the whole meaning of a sentence and make it difficult to 
understand. As “resent” means sending again and “recent” means which happened just 
now.  

The very important point to keep in mind is to know spelling, vocabulary, syntax and 
grammar correctly. To develop writing skills make a habit of writing your routine in a 
dairy and keep a check on yourself that “how you are improving.” 
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