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This study is concerned with the use of Human Resource Management system (HRMS) 
in the emerging trends in human resource management. Human resource management 
system is a combination of systems processes that human resource management (HRM) 
and Human Resource Information Technology (HRIT) through HR software. Human 
resource management system is concerned with managing the administrator of HR 
department. Human resource management system minimizes the manual work and 
maintains the proper record of each and every employees of an organization. The HR 
manager has to maintain the software by updating the information of an employee and it 
is designed according to the company’s requirement to make the HR department more 
effective and efficient as it deals with facilities and workforce managing. The HR 
manager can maintain all the details in one document and can be used for longer time.it is 
basically more useful for the organizations which has more number of employee where  
recording of the  events like different kinds of leaves, projects, payroll etc. It also helps in 
minimizing the time of HR manager as it reduces the paper work, this time can be used 
for the performance appraisal of the employees based on which promotion, transfer and 
removal can be done. 
 
KEYWORDS: Documents, Paper Work, Information. 

 
Introduction: 

Human resource management system and human resource management information 
system combines a number of systems and processes to ensure the easy management of 
human resource. To reduce the manual workload of these administrative activities, 
organizations began to electronically automate many of these processes by introducing 
specialized human resource management systems. It is used by the business to combine 
the different HR functions. In 1970s the automated payroll, but due to limited technology 
companies had to depend upon manual entry to conduct employee evaluation. Later many 
companies started improving the software which became advantageous to the HR 
department. In a year 2014 companies used the functionality in mobile devices. 

 Human resource management system provides benefits to the HR mangers for 
example it reduces the manual work of a HR manager where he can create all employees 
data at one place and with that he can create a document of each employee easily which 
saves the time and minimizes the work of a HR Manager. 

 

Abstract 
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Review of literature: 

Susan stated HR management as “Human Resource Management (HRM) is the function 
within an organization that focuses on recruitment of, management of, and providing 
direction for the people who work in the organization. Human Resource Management can 
also be performed by line managers”.  

Bratton J and Gold J (2003) 

Human resource management is a strategic approach to managing employment relation 
which emphasizes that leveraging people capabilities is critical to gain sustainable 
competitive advantage, this being achieved via a distinctive set of integrated employment 
policies, programs and practices. 

Scope of the study: 

� The scope of the study is to know the effectiveness of the human resource 
management system in human resource management. 

Objective of the study: 

� To study the effectiveness of human resource management by using HRMS  
� To study how HRMS has saved the time and expenses of the administration. 
� To study the increased productivity of an employee after implication of the 

HRMS. 

Research methodology: 

Data resources: 

Secondary data: the secondary data was collected from various journals, websites and 
research articles. 

Limitations of the study: 

 The study is limited only to the IT companies. 
 Only secondary data were collected for the purpose of the study, which may not 

be sufficient for the clear picture. 

Effectiveness of HRMS in human resource management: 

� Centralized employee data and records 
Any HRMS should be capable of maintaining a repository of employee data 
and company records. This data should be accessible to HR from a centralized 
platform, for convenience. This feature lets HR to retrieve data of employees 
at a moment’s glance. Additionally, you can manage documents related to 
employees like offer letter, appointment letter, ID, aadhar information, PAN 
card details and more. An HRMS solution that can help you centralize your 
records and make it more accessible is Pocket HRMS. Its intuitive interface 
ensures that you can access your records easily and don’t spend too much 
time in finding relevant documents. Pocket HRMS not only performs core HR 
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functions, but also performs biometric attendance management, MIS 
reporting, expense management and more. 

� Recruitment  
Having good employees can take your company to great heights. As a result, 
your recruitment operations need to be managed effectively, for best results. 
A sound HR solution will offer various features to help your HR department 
manage every step of the recruitment process with ease. An employee 
management software will help in organizing recruitment activities 
effectively. This includes resume management, categorization, processing 
applications, consolidating and communicating interview results and many 
other activities performed during the recruitment process. 

� Payroll 
An HR software should help you with accurate calculation & distribution of 
payroll by considering attendance, leaves, holidays, overtime, deductions, 
reimbursements, taxes etc. An HR system will help in recording employee 
attendance and generating payroll as per the data obtained. It can create 
payroll reports and export data to Microsoft Excel as well as PDF for your 
convenience. 

� Appraisal and performance management 
HR software helps organizations in tracking and reporting employees’ 
performance. With an HRMS, performance review takes place on a recurring 
basis. HRMS contains modules which helps in improving employee 
performance and engagement. You will be able to look at employees’ past 
year’s performance, using an HRMS. Additionally, HRMS can be used to 
assess if employees met their deadlines and completed their KRAs. 

� Training and learning  
A robust HRMS helps in organizing employee training & learning sessions. 
Additionally, it also maintains records of the trainings provided and seminars 
conducted. HRMS’s training management module can be used to schedule 
venues, communicate training related information to employees and share 
relevant resources and study material. HR software also allows outlining of 
training courses and materials available to develop skills. 
 

� Attendance management  
HRMS helps in maintaining attendance of the employees, including managing 
leaves: paid, unpaid, and holiday granted. In many organizations there are 
biometric systems which registers attendance with a card swipe or a finger 
print reader. An HR system will integrate with any biometric device and have 
an ability to read various input formats. This reduces errors while eliminating 
manual interventions, ensuring proper recording of employees’ attendance. 

� Reporting and analytics 
An HRMS should have the facility to display various types of reports and 
export them to excel sheets and PDFs. It should graphically represent various 
reports including attendance, payroll, appraisals, leaves, turnover etc. This 
allows you to get employee information in the blink of an eye. Good analytics 
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will ensure informed decision making that benefits the organization and its 
employees. 

� Employee self service  
Employee self-service gives on-demand access to employees for accessing 
their personal information from anywhere. An HR software that includes self-
service will allow employees to manage their own records including 
attendance, applying for leaves, viewing organization information, etc. 
Supervisors can approve leaves and allocate work through the self-service 
portal. HRMS thus reduces the work of HR department and saves them time. 
 

Advantages of HRMS: 

� Self-service options creating greater employee engagement 
� Open enrollment benefit 
� Employee empowerment 
� Collaboration throughout organizations improved 
� Training capabilities improved 
� Optimized scheduling 
� Payroll and employee information errors reduced 
� Analytics and organizational data making more informed decisions 
 

Suggestions:  

♦ Focuses on employees: 
Using HRMS the HR manager can track the absenteeism of an employee and 
the efficiency through which the performance appraisal can be done and can 
take the feedback from the employee depending upon their performance. 

♦ Authenticity of data: 
HR manager can maintain the data up to date as it is maintained by the 
manager itself and he himself will have the authorization to update so the 
manual error will be less. 

♦ Improved data management:HRMS can manage all the employs data and 
benefits of the employees at one place. 

Conclusion: 

 As development is required for all the organizations which results as a  benefit to 
the organizations which helps in cost cutting. Through implementing HRMS in the 
organizations it reduces the manual work of absenteeism, payroll, update of projects 
assigned etc., HR manager minimizes the work load and helps in maintain the documents 
of all the employees in a systematic way at on place by which he can get details of all the 
employees at one place which helps to do the performance appraisal and secrecy will be 
maintained as it is handled by single or authorized person.  It enables the employees to do 
the self-service, they can update their personal data. 
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Data collection: 

Journals:  journal of business and management 

  IEEE explore digital library 

Websites: 

� https://hrdailyadvisor.blr.com 
� www.hrms.com 
� www.rubygarage.org 
� www.exactly.com 

Research article: 

Emerald insight 

 


