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World has roughly 2500languages to communicate and the language used by business 
houses to communicate their financial position and their financial stability to its external 
and internal users normally called as stake holders is accounting. This language has two 
major accounts one is accounts payable and other is accounts receivable. While a 
business house maintains these accounts they find it to keep going with the accounts due 
to some major issues. This paper is presented to bring out those issues faced by every 
firm while maintaining their books of accounts and suggest some remedies to overcome 
these issues. 

KEYWORDS: Accounting, Accounts, Accounts payable, Accounts receivable. 

INTRODUCTION 

Accounting is an act of processing, measuring and communicating the financial position 
of entities which perform economic activities like businesses and corporations. 

 Accounting is purely based on the accounts maintained by a firm. An account refers to 
asset liabilities, income, expenses and equity which are represented in individual ledger 
papers, in which the transactions are chronologically recorded. 

Further accounts can be classified into personal, real and nominal accounts under which 
come the accounts payable and accounts receivable are maintained. Where accounts 
receivable are assets and payables are liabilities. 

Every firm which is engaged in manufacturing or trading of goods or services or all three 
maintains these books of accounts. 

OBJECTIVES 

To find out the issues in maintaining the accounts. 

To bring out some solutions to the issues. 

RESEARCH METHEDOLOGY 

The research is purely made on secondary data which are collected from research papers, 
essays and articles pertaining to the topic from various websites on internet. 

ISSUES IN ACCOUNTS PAYABLE 

Abstract 
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Accounts payable is amount owed by a firm to its suppliers or creditors. These are the 
debts created by formal legal document and is recorded on the liability side of balance 
sheet. 

While maintaining these accounts from the date of transaction to the date of auditing an 
accountant faces some major issues and they are listed below. 

1. Poor data entry. 

Every business just does not have countable transactions but have large number of 
transaction. Entering these bulk transactions manually may result in major errors. Errors 
may also occur while entering the numbers which may result in costly errors to the firm. 
Most of the firms uses spreadsheets to maintain records, as a research says 885 of 
spreadsheets contains significant errors and on the other had id a firm rely on manual fact 
checking firm may not be sure detect the errors.  

2. Improper maintenance of invoices. 

While processing bulk transactions it is hard to maintain all the paper invoices manually 
in this process some may be lost temporarily or permanently and other invoices can be 
even stale which may not provide any information about the transaction. Due to these 
reasons during auditing the accounts payable team may spend time for finding the lost 
invoices or in arranging the alternatives.  

3. Inconsistent processing. 

There is no single system in maintaining records, streamlining the invoice process is a 
challenge. Sometimes the employees may interpret the guidelines for manual 
maintenance of invoices differently. 

Sometimes invoices themselves are also problem while following streamline processing, 
because suppliers may submit the invoices in different forms and they cannot be 
processed in same way. 

4. Slow processing. 

When the invoices are maintained manually it takes huge amount of time to maintain and 
process them, which intern effect the other transactions also. 

5. Exemption invoices. 

As said before not every invoices submitted by the suppliers will be in same format and 
to process the different invoices the firm may have to implement different techniques and 
on the other hand there may be some invoices which are may be non-standard these are 
called as exemption invoices or documents which cannot be processed by the firm. 

6. Fraud and inefficiency in preventing it. 

Accounts payable is the departments from where money goes out of the firm. Most of the 
companies do not ignore frauds and on other had some firms do not take any actions in 



Online International Interdisciplinary Research Journal, {Bi-Monthly}, ISSN 2249-9598, Volume-09, May 2019 Special Issue (04) 

 

 w w w . o i i r j . o r g                      I S S N  2 2 4 9- 9 5 9 8 
 

Page 124 

preventing the frauds. Sometimes the ignorance of fraudulent act by the accountant may 
be due to political interference, influences and also tax exemptions.  

7. Manual follow-up. 

As said before the manual work may not be work efficiently and effectively which may 
lead to large number of errors and in the same way the manual follow-up may consume 
large time and can also be misinterpreted. 

ISSUES IN ACCOUNTS RECEIVABLE  

Accounts receivableis the amount owned by the firm from its debtors to whom the goods 
and services are rendered by the firm on credit. As the accounts payable are created by 
legal instrument accounts receivable are also created. They are recorded on the asset side 
of the balance sheet. 

1. Not being paid within the agreed date. 

Not every customer who purchases the goods or services on credit may not pay the debts 
before the time period or on the exact date or time, some may delay which leads in 
forming the doubtful debts and which may even further lead to bad debts. These doubtful 
debts or bad debts will affect the turnover of the firm 

2. Empty promises. 

Not every debtor who promises to pay within a time pay them on time and this is one of 
the major reasons for creation of doubtful and bad debts. 

3. Late paying customers. 

There may be some creditors who may pay their debts after the end of financial year and 
hence these debts cannot be considered in the net turnover of the business because they 
may even turn in to doubtful and bad debts. 

4. Insolvency of debtor. 

Sometimes the debtors may be declared bankrupt due to his liabilities more than his 
assets and at this situation the firm has to consider this debt as a bad debt. 

7. Not keeping the lines of communication open. 

Sometimes the debtor may not be available to contact through line or at his address and 
this leads to poor communication between the firm and the debtor, and at this situation 
the firm may not come to conclusion on the payment of debtors. 

8. Not offering online payments. 

Not every business in the economy make online transaction possible and some are yet 
working on manually, by this the debtors who can make online transaction cannot make 
them and the firm have to wait for the debtor to arrange the hard cash and may again 
become delayed. 
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SOLUTION TO OVERCOME THE ISSUES. 

“Every issue will have a solution”- some of the remedies to overcome the issues of 
accounting can be as follows: 

1. Proper maintain of invoices. 

2. Getting updated about new technology. 

3. Recruiting the accountants who trust worthy. 

4. Maintaining transparency in operations. 

5. Digitalization. 

6. Quality check. 

FINDINGS  

1. Accountant has a major role in maintaining the books of accounts. 

2. Social, cultural and political environment of business firms, accounting professionals 
and accounting firms plays and an important role in accounting process. 

3. Firms have to take proper measures in collecting the debts and maintaining the 
invoices. 

4. There are measures to overcome the issues in accounts. 

5. Proper research and Development is important in the field of accounting. 

CONCLUSION 

The above research shows that the theory of accounting is not only advantageous to firms 
but has its own issues which affect the smooth running of the business.The issues are 
mainly due to inefficiency of accountants and not being updated to the technology. On 
the other hand this paper has also given the measures to overcome the issues by which the 
organization can achieve smooth running and efficiency in business. 
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